MUSTERI MEMNUNIYETi YONETIM SiSTEMI BELGESI
CUSTOMER SATISFACTION MAMAGEMENT SYSTEM CERTIFICATE

TURK STANDARDLARI ENSTITUSU TURKISH STANDARDS INSTITUTION
bu belge ile hereby certifies that the organization
KOKSAN PET VE PLASTIK AMBALAJ SAN. VE TiC. KOKSAN PET VE PLASTIK AMBAIAJ SAN. VE TiC.

A.S.
MERKEZ:4. OSB 83422 NOLU CAD. NO:10 SEHITKAMIL
— GAZIANTEP

TESIS-1:2. OSB KARGALIHAN BABA OSB MAH. ORG.
SAN. 2. YOL NO:13 HENDEK -

SAKARYA / TURKIYE

AS.
MERKEZ:4. OSB 83422 NOLU CAD. NO:10
SEHITKAMIL — GAZIANTEP

TESIS-1:2. 0SB KARGALIHAN BABA OSB MAH. ORG.
SAN. 2. YOL NO:13 HENDEK -

SAKARYA ' TURKIYE

M-C
TSE - ISO
10002

has a CUSTOMER SATISFACTION MANAGEMENT
SYSTEM which fulfills the requirements of the TS ISO
10002:2018

kurulusunun TS 1SO 10002:2018 sartlarina uygun bir MUSTERI
MEMNUNIYETI YONETIM SISTEMI ne sahip oldugunu onaylar.

TURK STANDARDLARI ENSTITUSU
Belge kapsami Ek'te verilmistir TURKISH STANDARDS INSTITUTION Scope of the certificate is given in annex

Belge No / Certificate No
MY-103/13-R18

Giineydogu Bilge Koorglffatirii Belge Tarihi / Date of Certificate
Regional Cgigrdinator 15.05.2023

Gegerlilik Tarihi / Valid Until
11.05.2026

4 Revizyon Tarihi / Date of Revision
15.05.2023

ilk Belge Tarihi / Initial Certification Date
06.12.2013

Mehmet GENC

Partner of IQNet

T ) 5 B | This centificate 1s valid provided that compliance
stitisi'nOn kurulusu haklindaki 132 sayili kanun uyarinea verilmistir. with the certification requirement is maintained

ordance with the Law No. 132 establishing Turkish Standards Institution.

Eu belge belgelendirme sartlarina -
uygunluk sadlandifi surece gecerhdir Bu belge, Tirk Standardl
This certificate is issued in

27080520250954S|-082




MUSTERI MEMNUNIYETI YONETIM SiSTEMi BELGESI
CUSTOMER SATISFACTION MANAGEMENT SYSTEM CERTIFICATE

EK / ANNEX

=

Belge No / Certificate No: MY-103/13-R18
Belgeli Kurulus Adi, Adresi:

Name and Address of the Certified Organization:

Belge Kapsami:
TS ISO 10002:2018

MERKEZ
- PET AMBALAJ (PET PREFORM. PET SISE. PET KAV ANOZ

-PET LEVHA

-POLIETILEN KAPAK

- STREC FILAT

- BALONLLU NAYION

- PET REZIN

- tPET (16 04 2025 TARIHINDEN ITIBAREN)

- TEHLIKESIZ ATIK GER1 KAZ ANIM (20 03 2024 TARIHINDEN ITIBAREN)
- POLIETILEN SISIRILMIS FILM (20 03 2024 TARIHINDEN ITIBAREN)
TASARIML URETIMI VE HIZMFT SUNUMLARI

- GUMRUK. DIS TICARET. URFTIM. LOJISTIK. YONETIM VE IDARI
ORGANIZASYON FAALIVETL ERI SUNUMU

TESIS | (HENDEK)

- PET PREFORM
TASARIML URFETIMI VE HIZMET SUNUMLARI

4

Partner of IQNet

M-C
TSE - ISO
10002

Belge Tarihi / Date of Certificate: 15.05.2023

KOKSAN PET VE PLASTIK AMBALAJ SAN. VE TiC. AS.
MERKEZ 4. OSB 83422 NOLU CAD. NO:10 SEHITKAMI]. —
GAZIANTEP

TESIS-1:2. OSB KARGALIHAN BABA OSB MAH ORG
SAN 2. YOL NO 13 HENDFK -

SAKARYA / TURKIYE

Scope of the Certificate:

TS ISO 10002:2018

CENTRE

DELIVERY OF

DESIGN. PRODUCTION AND SERVICES OF

- PET PACKAGING (PET PREFORM. PET BOTTLE, PET JAR
=PET SHEET

-POLYETHYLENE CLOSURF

-STRETCH FILM

- BUBBLF WRAP

-PET RESIN

-tPET (SINCE 16 04 2023)

- NON-HAZARDOUS WASTE RECOVERY (SINCE 2003 2024)
- POLIETILEN BLOWN FILM (SINCE 20.03.2024)

DELIVERY OF

- CUSTOMS, FOREIGN TRADE, PRODUCTION. LOGISTICS,
MANAGEMENT AND ADMINISTRATIVE ORGANIZATION ACTIVITIES

FACILITY 1 (HENDEK)

DELIVERY OF

DESIGN. PRODUCTION AND SERVICES Ol
- PET PREFORM

2708052025114151-082




